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Mar ke t  I n t e l l i g en ce  So l u t i o n s

Get  the  Best  of  Your  Competition
TravelCLICK's Hotelligence report empowers hoteliers to

establish and measure booking performance and optimize

revenue management strategies by analyzing historical

booking data. 

Hotelligence is the exclusive source of performance data

within the electronic marketplace including Amadeus,

Sabre, Galileo and Worldspan. Collectively, these systems

traffic 98% of the electronic bookings made by travel

agents.

Data is compiled specifically for each hotel and market. Its

three unique sections analyze performance, distribution and

revenue management data, displaying summaries for each.

Hotelligence is essentially three reports in one! 

No other report provides hoteliers with an immediate, 

complete picture of their property and competitors' 

performance. This information can help you increase room

nights during low demand periods, as well as maximize net

profit in peak periods. 
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Description: Measures booking perform-
ance, market penetration and distribution
within the GDS channel for a hotel and its
competitive set
Data Sources: All major GDS and GDS-
powered Internet sites
Analysis Time Periods: Historical views of
the previous month, year-to-date and multi-
month trending
Competitive Set: Customized list of hotels
as defined by user
Delivery Frequency: Monthly
Report Retrieval: Email notification, 
accessible via EMC
Format: Excel
Audience: General Managers, Sales Teams,
Revenue Managers

MAXIMIZING PROFITABILITY
FROM ELECTRONIC CHANNELS
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GM Summary

Provides user with a concise snapshot of hotel revenue 
performance in electronic market penetration and 
distribution. Visual alerts indicate when your hotel is 
out-performing or under-performing vs. the competition.
Additional Performance Summary reports provide users with
more detailed statistics that enable users to determine the
impact of sales and marketing efforts.

Distribution Summary

Displays which travel agencies book your hotel and the 
competition, allowing you to target your sales efforts utilizing
feeder market data, agency names and addresses. Users can
easily identify new sales targets and derive an action plan
from this section of the report.

Revenue Management Summary

Identifies lead-time, day of week, length of stay and price
positioning relative to the competition. Metrics are displayed
to show a detailed breakdown of room night and ADR 
performance.  The report enables users to fine-tune the 
timing of revenue management strategies and marketing 
promotions. 

Contact TravelCLICK today to learn more about our Market
Intelligence solutions and how we can help you gain the
competitive edge.
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